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Classification: Reference: Date:

BF92-030 NTB92-092 October 27, 1992

CONVERTIBLE CAR WASH AND REAR WINDOW
CLEANING/POLISHING PROCEDURES

APPLIED VEHICLE(S): 1993 300ZX Convertible
1992 240SX Convertible

SERVICE INFORMATION
Maintaining the high quality appearance of the vehicle at the dealership as well as during
the customer's ownership period is best achieved by using the procedures outlined below.
These specific instructions should be followed for the 300ZX and 240SX convertibles:

•  Avoid brushes and automatic car washes as they may abrade the top material and
threads.

•  Do not use harsh or abrasive cleaners or bleaching agents on the material or damage
may result.

Convertible Top Fabric:
1. Rinse top with fresh water.  Wash using mild soapsuds, lukewarm water (never hot) and

a sponge.  Rinse the top with enough clean water to remove all traces of soap.  Be
careful to rinse any cleaner off the body as it may cause streaking if allowed to dry on
the painted surfaces.

2. After cleaning, always be sure the top is completely dry before it is lowered.  Lowering
the top while it is wet or damp may cause interior water damage, water stains or mildew
of the top and rear window material.

Rear Window:
These convertibles have a flexible plastic rear window.  Due to its material composition, the
window can suffer scratches and abrasions.  To avoid damage to the rear window, clean as
follow:

1. Generously rinse the window with water to loosen all dust and dirt.  Start at the top,
using a back and forth motion.  Do not spray the top.
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Caution:  Wash the rear window using gentle horizontal and vertical strokes, do not use a
circular motion.  Use a 100% cotton terry cloth towel.

2. Gently wash the window with warm or cold (never hot) water and a mild neutral soap.
Dip your cloth into the wash bucket frequently.  Change the wash water frequently to
reduce the possibility of waterborne dirt scratching the window.  Do not rub hard.  Let
the soap and water remove the dirt.

3. Rinse the window thoroughly with fresh water.  If any soap dries on the window, it may
cause streaking.

4. Dry the window with a clean, damp, soft cotton cloth.  The main purpose of drying is to
remove excess water so that the window will air dry without water spots.  Do not rub or
press hard, as this might scratch the window.

5. Before lowering the top, make sure to remove any water that may have accumulated
during the cleaning in the top stowage well behind the rear seat/trunk area.

Single Vehicle Wash Procedure
Equipment/Materials

•  Garden hose with spray nozzle.
•  Car wash detergent containing no phosphates.
•  Clean 100% cotton terry cloth towels.

Procedure:

1. During the summer months, the early morning hour is the best time to wash your car
unless you can wash and dry it in the shade.  Never wash a car under the hot sun.  All
paint is subject to water damage when washed under the hot sun.

2. Thoroughly rinse off surface dirt and foreign materials with a spray of clean water.
Spray under the body and in the wheel wells to remove dirt and road salt accumulation.

3. Apply a detergent and warm water solution.  Use a mild detergent such as Nissan Car
Wash P/N 999MP-A3100, clean warm water, and a clean 100% cotton terry cloth towel.
Use gentle pressure and frequently rinse off the terry cloth applicator to avoid scratches
from entrapped dirt.

4. Rinse the vehicle with a spray of clean water.  Make sure that the drain holes in the
lower edge of the doors are open and all detergent is flushed off the body and
underbody.

5. Use a clean damp terry cloth towel and gentle pressure to remove the majority of the
rinse water allowing the remaining water film to air dry.  Replace the towel frequently to
avoid scratches from entrapped dirt.

6. Always wash, rinse, and dry a vehicle beginning with the roof and glass.  Then the hood
and trunk followed by the vertical surfaces.  Wash, rinse, and dry one section at a time if
low humidity causes fast drying.  Do not allow soap solution or rinse water to dry on the
finish.
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7. Clean the inside flanges, seams, and folds on the doors, hatches, and hood with a clean
terry cloth dampened with clean water.

8. Painted aluminum wheels require the same wash procedure.  A soft brush may be
needed to loosen dirt but use gentle pressure and plenty of soapy water.  Never wash
the wheels if they are hot.

Some Nissan convertible customers have reported difficulty in keeping the plastic rear
window clean.  Due to the flexibility required of the rear window it is susceptible to
scratches and abrasions especially when the top is lowered with dirt on the rear window.
Use the following procedures and materials to wash the vehicle and care for the plastic rear
window.

Finish Kare products are currently the only materials approved by the manufacturer of the
rear window material for polishing and protection.

Scratch Removal For Rear Window:
Materials:

•  Finish Kare #215 scratch remover.
•  Finish Kare #218 protectant.
•  A diaper of similar close weave soft cloth for polishing the rear window

1. After washing if scratches are visible on the rear window, apply Finish Kare #215 with a
clean close weave soft cloth such as a diaper.  Rub vigorously using horizontal and
vertical strokes, do not use a circular motion.

2. Apply #215 to the inside surface of the rear window in the same manner after
thoroughly cleaning.

3. Allow cleaner to dry (haze) and then buff clear using the same horizontal and vertical
strokes and a clean cloth.

4. If scratches are still visible, identify which side of the rear window is scratched and
repeat the procedure.

5. Protect the surface of the window material with #218 using only horizontal and vertical
strokes and a clean cloth.  Maximum protection from environmental damage is provided
by reapplying #218 every 30 days.

Rear Window Cautions:
•  After washing make sure the top is completely dry before lowering to avoid water stains

on interior materials and mildew damage to the rear window.

•  If the coating on the rear window is scratched or removed, the window will become
hazed and mildew may form.  These conditions will rapidly degrade the rear window
and possibly damage the top material also.
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•  Mildew may occur more rapidly if the top remains lowered for extended lengths of time
under damp conditions.  Mildew appears brownish in color and may give off an
undesirable odor.  No amount of cleaning can reverse this condition.  If it occurs, the
window must be replaced.

•  Do not use a dry cloth to remove even the slightest amount of dust.  Use a soft cotton
cloth saturated with water and gently wipe crosswise on the window.

•  Do not use a scraper, de-icing chemicals or sprays to remove frost, snow or ice from the
window.  In an emergency, warm water (never hot) may be used.  Hot water may cause
permanent warping or shrinking of the window material.

•  Do not use solvents, such as:  alcohol, nail polish remover, or paint thinners on the
window.

•  Do not use bleach, ammonia, window cleaner or all-purpose household cleaners on the
window.

•  Do not use unapproved surface protectants, beautifiers or silicone-based dressings on
the window.  These chemical solutions may remove the protective coating from the
window.

•  Do not use unapproved plastic cleaners, polishes, or waxes on the window.

•  Do not apply advertising stickers, gummed labels, or adhesive tape to the window.
Such items will damage the rear window.

Finish Kare Products:  1726 Floradale Ave., El Monte, CA 91733 (213) 686-0462

Finish Kare products are marketed by mobile distributors which will deliver the product
directly to your dealership.  If a Finish Kare distributor is not located in your area, Finish
Kare can be contacted at the number above for direct shipment from their national office.
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Alaska Auto Preservation
3200 Seward Highway
Anchorage, Alaska 99503
(907) 272-1366   Herb Worthly

Teteak Distributing
4444 N. 47th Place
Phoenix, AZ 85018
(602) 840-6164

S.C. Finish Kare
2639 N. Grand Ave. Suite 112
Santa Ana, CA 92701
(714) 771-0258  Nick

Bay Area Finish Kare
4024 W. Las Positas Ave.
Pleasanton, CA 94588
(415) 417-1049  Ernie Zuccato

Deifel Paint & Supply
1030 Alta Vista Dr.
Bakersfield, CA 93305
(805) 325-7201  Greg

R & S Sales
601 William
Madera, CA 93637
(209) 674-7210  Ray

Central Coast Auto
1951 Santa Barbra Ave.
San Luis Obispo, CA 93401
(805) 541-1214

Canadian Auto Preservation
351 N. Rivermede RD. Unit 4
Concord, Ontario, Canada L4K 3N2
(416) 798-7511  Randy or Sam

W.S.E. Inc.
P.O. Box 9323
Denver, CO 80209
(303) 722-1817  Dean Stone

Auto Restoration of Florida
Palm Harbor, FL
(813) 785-3150  Gary Sounder

After-Market Services
Jacksonville, FL
(904) 731-3524  Kevin McCabe

Finish Kare Hawaii
3375 Koapaka #350
Honolulu, HI 96819
(808) 837-7770  Dave Fleming

Star Enterprises
1209 Paramount Parkway
Batavia, IL 60510
(708) 406-0222

Finish Kare Auto Products
2422 South Seneca Suite A-B-C
Wichita, KS 67217
(316) 263-5600  Dave McDavitt

Sam Brown Sales
615 Livernois
Ferndale, MI 48220
(800) 336-2508  Hershel

Crest Industries
10888 Indian Head In. Blvd.
St. Louis, MO 63132
(314) 423-4080  Mike Garlik

Auto Pak
Route 7, Box 37
Jackson, MS 39209
(601) 924-0015  John Howard

Jim Drake Chemical Sales
3937 South 42nd St.
Lincoln, NE 68506
(402) 489-8769  Jim Drake

Auto Service Supply
91 Birch Parkway
Sparta, NJ 07871
(201) 729-7815  Doug Mann

Costal Chemical Supply
106 Pickard Dr.
Mattydale, NY 13211
(315) 682-5942  Doug Profitt

BZ Distributing
4036 Montoya Ave.
Las Vegas, NV 89120
(702) 435-0674

Northwest Auto Accessories
2424 E. Burnside Street
Portland, OR 92714
(503) 234-2020
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Auto Preservation
Waxol Car Kare Products
6949 East Kemper Rd.
Cincinnati, OH 45249
(800) 543-8324     local 489-7885
Trey Hallberg, Wayne Eko

Lester Sales
1543 E. 11th Street
Tulsa, OK 74120
(918) 599-8011

MG Reconditioning
756 Ashland Ave.
Eddystone, PA 19013
(215) 876-6281  Norm Larson

Cashers Supply
1700 Bobali Drive
Harrisburg, PA
(717) 238-0815

South Carolina Finish Kare
1471 Center St. Extension Unit G4
Mt. Pleasant, SC 29464
(803) 849-9078

Pro-Chem of DFW
1820 Hickory Dr.
Fort Worth, TX 76117
(817) 831-2868 Marty David, Brett Moreland

Auto Wizard
14303 J. Sullyfield Circle
Chantilly, VA 22021
(703) 802-0000  Don Ballard

Finish Kare Northwest
2138 49th Ave. S.W.
Seattle, WA 98116
(206) 938-5616  Russ Dow

Classic Care Products
4817 64th Ave.
Kenosha, WI 53141
(414) 658-4454  Tom Brown

C.C.S. Distributing
1280 Otter Dr.
Altoona, WI 54720
(715) 834-7080  Gary Soley
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